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						Hello, 

We hope this email finds you well and that you are safe and healthy. As the current situation continues to evolve, you may have questions related to COVID-19 and how it impacts you and your employees. Be sure to visit our dedicated COVID-19 page on the College website. Check the employer section often, as we update it based on changing government direction and updates.  
1. College's Employer Page
1. College's COVID-19 Page
1. College's COVID-19 Frequently Asked Questions
Other helpful resources you may want to visit:
1. Canada’s COVID-19 Economic Response Plan
1. Canada Emergency Response Benefit
1. Canada Emergency Wage Subsidy
1. COVID-19 Support for Workers
1. Ontario Government: COVID-19 Frontline Business Support
1. Public Health Ontario









		






		
					Mental Health Supports for You, Your Family, Your Patients and Your Employees

During these unprecedented times, many people are experiencing increased stress and anxiety. Front line health care workers and their families are especially at risk of burnout.

There are a number of free resources available to health care workers, employers, patients, caregivers and others. Make use of these as needed and please share with others. 


















		Mental Health Resources 
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	What is Urgent Care?
This has been a popular question we have been asked. At this time, health professionals, including PTs have been directed by the Ontario government to limit in-person care to when the patient is deemed to be "urgent".









		
					This means that physiotherapists who work in any setting outside of a hospital including private practice, long-term care homes, retirement homes or home care, can only provide in person care that is considered urgent until the government determines otherwise. It is however acceptable to provide tele-rehabilitation if appropriate for the patient and the patient is willing and able.

PTs working in hospitals are an essential service and should continue to provide care as directed by hospital administration. 
 
Employers should not ask their employees to do anything beyond what would be considered urgent care. 

Urgent care includes assessment and treatment in situations where not receiving care would put the patient’s safety at risk or increase the potential for harm and adverse outcomes such as hospital re-admission. 

If a physiotherapist has decided that a patient is only suitable for urgent in person care, they must follow the COVID-19 screening questions provided by the Ministry of Health prior to the visit. While treating the patient, please apply the use of mask and PPE as appropriate. Learn more about the use of PPE and appropriate screening questions.

If you are questioning if something is considered urgent care, please call the College's help line at 1-800-583-5885 extension 241. 

View the full list of urgent care examples in our COVID-19 FAQs.  

Walk through these steps to determine what is considered urgent versus non urgent.  


















		






		
			What Does this Mean for Private Practice and Community-Based Care?

PTs working in private practice and community-based care may use tele-rehabilitation (sometimes called virtual practice) to treat patients who require non-urgent care.  

When delivering care virtually, PTs must follow the same rules and standards as they would when providing in person care. Physiotherapists must use their professional judgement to determine if tele-rehabilitation is appropriate for their patient. 

There are additional challenges to consider when providing care virtually including technology issues, communication limitations and planning for medical emergencies.  

Learn more about tele-rehabilitation and read our FAQs.  
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	What Does this Mean for Hospitals?
PTs working in hospitals are considered essential, however their duties may change. In an emergency health situation like a pandemic, PTs can be redeployed to different areas where their assistance is most needed. With appropriate safeguards in place, physiotherapists should be flexible and assist as needed.  

If a PT is being asked to perform a controlled act like administering oxygen, they must first sign a declaration (called rostering) indicating that they have the knowledge, skills and training to perform the act.  

Learn More About Controlled Acts 


	[image: ]

	What Does this Mean for Long-Term Care and Retirement Homes?

Government issued emergency orders specify that employees of long-term care and retirement homes may only work at one location. These measures came into effect on April 22 and extend to health professionals like PTs.  
Long-term care homes must be closed to visitors, except for essential visitors, such as food delivery, maintenance, or a person visiting a very ill or palliative resident. 
The Ontario government released an 
action plan to help stop the spread of COVID-19 in long-term care and retirement homes.  






		
					Personal Protective Equipment

On April 15, the Ministry of Health released a directive that indicates that long-term care homes and retirement homes should immediately require that all staff wear surgical/procedure masks at all times. This directive applies to all long-term care homes and retirement homes, including those in outbreak and those not in outbreak. Read the Directive

Important: The Public Health Agency of Canada has asked Canadians not to dispose of their used PPE but to save it for potential reuse. Hospitals are being asked to store PPE securely.  
 
Call for PPE: If you have spare PPE, you may donate it to help fight COVID-19.  


















		Check out our PPE Resources and FAQs 
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	Free Training
and Resources
			
 


















			There are many free training courses and resources available to PTs who are asked to perform duties outside of their typical scope of practice during COVID-19.
 
Please encourage your employees to visit the College website for more information and to get a list of training opportunities.
 









		Training for PTs 
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Have Questions?

Contact the College's Help Line. We’re here for you!

If you have any questions about COVID-19 and your responsibilities as a PT employer or the responsibilities of the health professionals you employ, please call the College’s help line for free, confidential advice.

Phone: 1-800-583-5885 extension 241
Email: advice@collegept.org
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								www.collegept.org 
























			Our mailing address is:
College of Physiotherapists of Ontario
375 University Avenue
Suite 800
Toronto, Ontario M5G 2J5 
Canada

Add us to your address book
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